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Licensed as a Conventional Wholesale Bank by CBB
                                                                                                                COMPLAINT FORM

   SECTION 1- Complainant Information
	Prefix
	⧠ Mr.         ⧠ Mrs.          ⧠ Ms.         ⧠ Dr.           ⧠ Other (Please Specify) ………….

	Full Name
	[bookmark: _GoBack]

	Address
	

	Landline phone
	
	Mobile
	

	E-mail
	
	Fax
	



   SECTION 2-Account Information
	Are you existing Customer
	⧠ Yes         ⧠ No          
	If Yes, Provide
Account No.
	



   SECTION 3- Complaint
	Provide a brief description of the complaint including dates and the names of those you dealt with

	





















	Signature
	
	Date
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